
Queer Detainee Empowerment Project  
Volunteer Confidentiality Agreement 

The following information explains and governs your use and exposure to confidential information as a 
volunteer for the Queer Detainee Empowerment Project (QDEP). QDEP respects the right of all individuals to 
privacy and to manage their own personal information.  Volunteers must commit to maintain this right for 
individuals they serve as a QDEP volunteer. It is very important to refrain from disclosing any information to 
third parties about our clients to respect their rights and to avoid causing harm. If you have any questions 
regarding this information you should consult the person supervising your volunteer work. 
 
Confidential Information may include, but is not limited to: 

1. Identifying information about the client, including name, address or phone number; 
2. The fact that a person is, or has been, a client of QDEP; 
3. Information relating to the client’s family, immigration status, or story; 
4. Any other information that would identify the client; 
5. Any photographs or images of the client; 
6. Communications between staff, volunteers, and clients 
7. Financial information and any proprietary information belonging to QDEP. 

 
QDEP volunteers agree: 

1. Not disclose the information to a third party without the client’s express consent. 
2. Not use any information gathered as a QDEP volunteer for any purpose other than those purposes 

specifically authorized by QDEP. 
3. Not to remove any record (including copies), or any other type of confidential information, from the 

office or location where it is kept, except in the performance of activities as a volunteer. 
4. Not to speak on behalf of QDEP without specific authorization. Consult with QDEP regarding requests 

from the media or the public. 
 
QDEP volunteers have a duty to keep client information confidential throughout their term as a volunteer as 
well as after volunteer status ends. Failure to abide by the terms of this Confidentiality Agreement may result in 
the termination of participation as a volunteer.  
 
Volunteers are also requested to notify QDEP staff where grounds exist to suspect that a client or another 
person with whom the volunteer has come into contact in the context of volunteering is at serious risk of 
harming themselves, or another person or persons (even where it has not been possible to obtain the express 
consent of the person in question). 
 
I have read this Confidentiality policy and I agree to abide by it: 
 
Signature …………………………………………………………………………………. 
 
Name ……………………………………………………………………………………….. 
 
Volunteer Role …………………………………………………………………………. 
 
Date ……/ ……/ …… 
 
Sources: Asylum Seekers Centre of New South Wales, Dallas County Health and Human Services, LFS Carolinas,  
Minnesota Advocates for Human Rights, Catholic Legal Immigration Network 

 

http://www.asylumseekerscentre.org.au/images/resources/asc%20volunteer%20application%20%26%20confidentiality%20agreement.pdf
http://www.medicalreservecorps.gov/File/Promising_Practices_Toolkit/Rules_Regulations_Releases/Confidentiality_Statements/DallasCountyMRC.doc
http://cliniclegal.org/sites/default/files/Confidentiality%20Agreement.pdf
http://cliniclegal.org/sites/default/files/Confidentiality%20Agreement.pdf
http://cliniclegal.org/sites/default/files/Confidentiality%20Agreement.pdf
http://cliniclegal.org/sites/default/files/Confidentiality%20Agreement.pdf

